Frequently Asked Questions
Telephone Answering Team

Is (NAME) still available?
Our pups listed on the website are available until they are placed successfully in a forever home. If you
see a pup that interests you, we strongly encourage you to apply right away in order to be approved.

Can you tell me about (ANIMAL’S NAME)?

| am not his/her foster, so my information is limited to what you see on our website. Each of our pups
are in individual foster homes and in order to respect the time of our volunteers, we only refer approved
adopters to them for further discussion.

How do | meet a pet | see on your website (Where can | go to visit your rescues)?

All of our rescues are living with private foster families. Please visit our website at
www.bichonrescueoc.org and complete our online application. Once you are an approved adopter we
can schedule a meet and greet with you and NAME OF ANIMAL.

How long will it take to hear back after my application?

BROC is a volunteer-run organization so each day can be a little different. Ideally, once your online
application is received and reviewed, you will be contacted immediately to acknowledge receipt. Within
24 hours a volunteer will contact you to schedule an interview and a home safety evaluation. Once you
are an approved adopter, a meet and greet will be scheduled. Sometimes though, the volunteer
acknowledging applications is doing shelter visits, the volunteer assigning home safety evals is actually
out doing home safety evals, and the volunteer assigned for back-up has just started the assignment and
has as many questions as you. In other words, some days you might submit an application and get a
response within a few minutes and other days it may take a few hours or a day. Don’t hesitate to follow
up with us.

| live out of town - can I still adopt a pet?

We are located in Southern California in Orange County. Out of the area adoptions are limited to our
three border states: Arizona, Nevada and Oregon. Persons living out of our area are welcome to adopt,
but must be prepared to provide their own transportation to visit the dog and pick up the dog. In place
of a required home visit, applicants must provide at least one letter of recommendation from a pet
professional (i.e.: veterinarian, animal trainer, or local humane organization) on letterhead in addition
to photos of your home and property that will show where the dog will be sleeping, fencing etc. If you
have other pets, copies of vaccinations and proof of spay/neuter is required prior to adoption. If you
have children and/or other dogs, it is highly recommended that you bring the whole family to the
appointment.

Will there be an adoption fee?
We ask you to make an adoption donation of at least $350 per pup which is 100% tax deductible.

Do you have a discount for seniors?

Because of all the expense we incur in preparing a pup for adoption, we are not able to extend any
discount. We are a different kind of rescue and prefer to invest in your pup BEFORE adoption with blood
panels for pups over age 7, and thorough dental cleanings. These are a savings to you as an adopter.
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Why do you charge an adoption fee?

Your adoption donation helps cover the medical care of the animal while waiting for a new home, as
well as the cost of food and supplies. Adoption donations are a mere fraction of the total cost for all the
good things you receive for free. Our pups come to you with a clean bill of health. They have been
thoroughly vet checked with lab work performed on all seniors. They are treated for any existing
conditions and you are made aware of all conditions. They are spayed/neutered, up to date with their
vaccinations; microchipped and will have dental work, as needed. Just these procedures alone will cost
you more than $500. Providing this level of care for your pup has already been paid for by previous
adopters and other generous donors who believe in senior rescue. Your adoption donation will help
support the organizations as a whole and allow us to rescue, rehabilitate and rehome the next pup.
Doesn’t that feel great?

What are the requirements for adopting from BROC?

Each application is evaluated on its own merit. Our primary focus is the safety and proper care of the
pet. We do not adopt to homes with unfenced pools. If your home environment is safe and stable for a
pup, we should be able to find a suitable companion for you. We pay particular attention to your
abilities and preferences regarding activity level and temperament in order to ensure a successful
match.

How will I know if my application has been approved?

Once your online application is received and reviewed, you will be contacted immediately to
acknowledge receipt. Within 24 hours a volunteer will contact you to schedule an interview and home
safety evaluation. Once you are an approved adopter a meet and greet will be scheduled.

| (or my friend) would like to surrender a dog.

We will be glad to try to help you with that. Please tell me about your pup (gender, breed, age, reason
for surrender. If it is an acceptable non-shedding breed direct as follows). Please visit our website for
further information about our surrender process and to fill out a surrender profile for the pup(s) that
you would like us to consider.

Do you only adopt to seniors?

We adopt to all adults. We specialize in placing senior pups but our pup and our adopters are definitely
not all seniors. We reach out to seniors because we find they are not always considered by other
rescues. Still, many of our adopters are younger adults.

Can | donate (blankets, leashes, collars, meds, etc.)

We are happy to accept any new or gently used supplies or equipment for pups. If your items are not
suitable for our pups, we have a network of other rescues who would also appreciate your donation. We
can also provide a receipt to you for tax purposes upon request.

Where can | send an email?
Please contact us via email at info@bichonrescueoc.org. Your message will be routed to several
volunteers in order to assure a quicker response.
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Can | give a pet as a gift?

Gifts are sometimes the reason that a pup has entered into rescue. A “would be” recipient did not want
them or have the resources to properly care for them. We do understand the generosity and good
intensions, however, and as long as the recipient is part of the process, we are happy to help. We also
must be sure the home of the recipient is suitable for the pup that is selected.

| do not have a computer. Can someone help me with my application?

Yes. We have a volunteer that specializes in entering applications for those who require assistance. If
you would like, I will forward your information to her and she will call to help you. Get caller’s name,
phone, and best time to reach. Send information to info@bichonrescueoc.org.

I need someone to pick-up this dog immediately! (former adopter)

| will do my best to help you right away. Please tell me what is going on (sometimes just verbalizing the
issue helps to ease the caller’s distress). Make sure to get contact information including the dog’s name
and how long ago they adopted. Send information to info@bichonrescueoc.org and immediately call
and/or text Michele and Lori for immediate follow-up.

Where do these dogs come from?

Our rescues come from several places. We serve animal shelters and Humane Societies from Chula Vista
to Monterrey. We are also frequently contacted to assist owners with relinquishing their pups when
they are no longer able to care for them. Some shelter pups have known owners while others came in
as strays with no known history. Regardless of their origin, our pups come to you with a clean bill of
health. They have been thoroughly vet checked with lab work performed on all seniors. They are
treated for any existing conditions and you are made aware of all conditions. They are
spayed/neutered, up to date with their vaccinations; microchipped and will have dental work, as
needed.
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